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310 pages. 
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(John Wiley & Sons 1993). 



A boolc Information Technology Outsourcing Transactions; Process Strategies and Contracts (John Wiley & Sons 1996) by 
John K. Halvey and Barbara Melby. 
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Presentation slides entitled "Bridging the Disappointment Gap The Value Chain Approach" by NAGEL, et al. dated August 
28, 2003, 27 pages. 

Presentation slides entitled "Outsourcing Where We've Been, Current Status and Where We Appear to be Headed" by 
Trevor W. NAGEL dated August 27, 2003 
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Article entitled "Structuring Outsourcing Transactions" by T. W. Nagel, published by Schulthess in 2003, pages 1-62. 
Exhibit A-1, Responsibility Allotment List and Work Allotment, Shaw Pittman LLP - I(November 1, 1999) - 3 pages. 
Schedule K - Equipment Responsibility Matrix, Shaw Pittmao LLP ( December 1, 1998); 4 pages. 
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Schedule O - Sortware Responsibility Matrix - Shaw Pittman LLP (December 1, 1998), 3 pages. 




Exhibit A-5 Transactions Services Responsibilities Matrix - Shaw Pittman LLP - (December 21, 2001), 13 pages A-1 -A-13L 
Schedule N - Equipment and Software Responsibility Matrices • Shaw Pittman LLP - (May 3, 2000), 5 pages N-1 - N-5. 
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